
Waste Management Guidelines for Willow Wood

 All trash to be placed in bags and inside the WM cart in accordance with 
Metro Louisville Solid Waste Code. 

 If you would like or need an additional WM cart, they can be rented for 
$5/month, by calling Customer Service at 502-966-0117. This would need 
to be billed directly to you as an individual. HOA dues will not be used to 
cover the cost of additional carts or recycling at this time. 

 Please place your cart with wheels away from the road, with three feet 
separating your cart from any other object. This will allow the lift-arm to 
pick up the cart without potentially damaging your mailbox, etc. And 
when the cart is set back down it will not impede mail delivery. 

 Each home is allowed one bulk item per week that can be placed outside 
the cart. We ask that you schedule that collection at least 48 hours ahead 
of time, either by calling Customer Service, or by entering your address 
on the homepage of WM.com and clicking “Schedule Bulk Collection”. 
This will allow us to send a truck that is able to collect bulk items.



2023 Willow Wood Waste Collection Calendar 
Trash and Yard Waste - Green 
Trash Only - Yellow  
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